
 

Volunteers Needed      

 
 

 
PARENTS HELPLINE VOLUNTEER 

PREPARATION COURSE 
OCN Level 2 Parent Support And Guidance 

Summer 2010 
 

 

Session Date Time Topic 

1 Thurs 22 July 10am-3pm Needs of children and different approaches to parenting 

2 Thurs 29 July 10am-3pm Effects of stress on family life and how personal and family 

experience could impact on the voluntary work 

3 Thurs 12 Aug 10am-3pm Values and beliefs and their impact on anti-discriminatory 

practice.  Use of effective helping and support skills 

4 Thurs 19 Aug 10am-3pm Indicators and effects of different forms of child abuse 

OCN 

Workbook 

Workshop 

 

Thurs 2 Sept 

 

10am-1pm 

 

Completion of workbook for submission to OCN accrediation 

 

 

If you are interested in volunteering for 

Parents Helpline, please call to the office 
at City Factory Building, floor 2, Queen Street, 

tel 7137 2006 or email 

northandwest@parentshelpline.org.uk 

 
For information about volunteering and our services 

check out our website www.parentsadvicecentre.org 

 


